
©
 A

lli
a

n
z
 2

0
2
1

✓

✓



•

•

SUMMARY OF THE ACTION REQUESTED   



©
 A

lli
a

n
z
 2

0
2
1



4



5



6



•

•

•

•

•

•

7



•

•

•

•

•

•

•

8



9



10

•

•

•

•

•

•

•

•



•

•

11

•

•



12

•

•

•

•

•

•

•

•



Thank you!

13



14



15



16



17



18

•

•

•

•

•

•

•

•

•



19


	Slide 1
	Slide 2: SUMMARY OF THE ACTION REQUESTED   
	Slide 3: AZPH Customer Excellence
	Slide 4: Current
	Slide 5: Allianz PNB Life is a consistent Loyalty Leader based on dNPS 
	Slide 6: ...but our VoC scores show there is more to improve 
	Slide 7: Our VoC learnings from customers
	Slide 8: Actions planned and launched to address customer concerns
	Slide 9: Next 
	Slide 10: CX will focus on implementing baseline and core projects with significant CX impact
	Slide 11: Implement last two VoC journeys in H1 2023 
	Slide 12: Establish a Customer Excellence Council (CXC) 
	Slide 13
	Slide 14: Appendix
	Slide 15: Top
	Slide 16: GSMD VoC Targets 
	Slide 17: Overview of Actual of Results 
	Slide 18: Our vision in CX is to have a culture of putting the customer at the center of everything we do 
	Slide 19

